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® Higginbotham” : }

Nonstop Health MERP
FAQs

| 1. What happens to the surplus in the claims reserve?
There is potential for 2/3 of the surplus from the claims reserve to either be refunded via ACH to the group or
applied as a premium credit for the following year. This happens after a run-out period for any remaining
claims from the previous plan year. Nonstop Health retains the remaining 1/3,

| 2. What happens if an employee tries to use the card for non-eligible expenses?
The Nonstop Visa card is medically coded to work only for Medical and Rx expenses. For example, if an
employee goes to CVS to pick up a prescription along with toilet paper and gum, the card will not work for
the whole purchase. They would need to run the prescription charge itself on the Nonstop card, then
complete a separate transaction for the non-eligible items.

| 3. What happens to the card when an employee leaves?
MERP coverage terminates at the end of the month, just like medical coverage with TAC. For example, if an
employee terms on September 2nd, both health coverage and the MERP would run through the end of that
month, so the employee retains the ability to spend on the Visa card until then.

A common follow-up question: could a terminated employee try to use the remaining time to “wipe out” the
card? While technically possible, in practice the vast majority of members do not spend their full MERP
balance, which helps offset any cost. It's also worth remembering that every charge still has to be a
medically coded expense for Medical or Rx, not just any purchase.

| 4. Are there COBRA obligations for terminated employees with MERPs?
Yes, The MERP is an ERISA plan and is subject to federal COBRA, so COBRA participants must be offered
the same benefits as active employees. That said, employers can choose to unbundle COBRA and offer
only the medical plan (not the Nonstop MERP) or offer both and let the employee opt in or out of theMERP
portion

| 5. What additional adi tration should we plan for?
HR questions will likely be one of the biggest learning curves in implementing a MERP. Because it's new, it

will require dedicated education and communication support:

+ Nonstop Health provides a dedicated Account Manager to support Higginbotham and Clay County year-
round.

+ Nonstop Health will support education materials before, during, and after Open Enrollment.
We're also working with Coby and his team to determine whether the MERP can be added to the HUB
portal, so Danja can add and term employees there the same way she does for other coverages. If that’s not
possible, a simple email with the relevant information can be sent to Higginbotham or the eligibility team at
Nonstop.
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| 6. What compliance items are new for our group?
These items are notably different from what Clay County has been subject to before, since the group has not

previously carried this type of plan:
PCORI Fees: MERPs owe the annual PCORI (Patient-Centered Outcomes Research Institute) fee, filed on
Form 720,

Nonstop Health and Higginbotham both help calculate the fee, but neither assists with completing Form
720 or advises on the tax-deductible component of the fee.

+ APCORI report is available on both the broker and client portals showing these calculations.
+ The 2026 filing cost is $3.84 per covered life — approximately $288 for Clay County — due July 31,
2027.


